MOREWAYS

HEALTHCAREe

MOREWAYS GUIDES / 2026

A place to belong. A lite
to make your own.

What to expect when your support begins

From preparing for your first day to settling in,
finding your voice and building everyday
confidence.
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01/ WELCOME

Your home. Your routines. Your

next chapter.

Starting support can bring relief, questions and uncertainty at the same time. This guide
explains useful things to discuss before and after joining Moreways. Your own plan will

describe the arrangements that apply to you.

You do not need every answer
today

There may be new people, unfamiliar
information and practical decisions to make. Ask
staff to explain things again or in a different
way. You can write questions down, bring a
supporter to a conversation or ask for a quieter
time to talk.

Tell us what matters

Your favourite activities, important relationships,
cultural preferences, communication needs and
familiar routines help people understand you. It
is also useful to explain what makes you
uncomfortable and what helps when a day is
difficult. You can add information as trust
develops.

TAKE INTO THE CONVERSATION

Your arrangement is individual

Some people move into accommodation-based
support; others receive visits in their existing
home. Staffing, overnight help, housing and daily
routines can differ. Use this guide as a
conversation starter and ask which points apply
to your own service.

Keep the useful details together

Ask for the names and contact routes you need,
a copy of relevant plans and an explanation of
how to raise concerns. Keep these somewhere
easy to find. If written information is difficult to
use, discuss another format or support to go
through it.

Complete this sentence with someone you trust: “The
most important thing for you to know about me is..”
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02 / GETTING READY

Before the move: make the
unfamiliar more familiar.

A planned introduction can reduce uncertainty. The pace and practical steps will depend
on your situation, the proposed service and what has been agreed with the people

involved.

Visit and ask questions

Where possible, discuss visits or other ways to
learn about the setting before moving. Ask
about your room, shared spaces, local area and
how staff can help. You may want photographs
or a written reminder. Tell the team if a long visit
or a busy environment is difficult.

Coordinate health and support
information

Agree with the relevant professionals how
current plans, prescriptions, appointments and
necessary information will be handed over. Do
not change medication because of a move
without clinical advice. Ask who will help with the
practical arrangements and what needs to be
ready on arrival.

TAKE INTO THE CONVERSATION

Plan your important belongings

Discuss what to bring, what is already provided
and any restrictions that need explaining.
Familiar clothes, photographs, hobbies and
ordinary household items can make a space feel
more personal. Check practical details such as
furniture, storage, internet and laundry rather
than assuming.

Confirm the moving-day plan

Clarify the date, transport, who will meet you
and who you can contact if plans change.
Discuss whether you want someone important
to accompany you. Keep essential items and
useful contact details accessible rather than
packed away with everything else.

Make two short lists: “Things | want with me on the first
day” and “Things | need someone to explain before |

arrive.”
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03 / YOUR FIRST HOURS

The first day is about arriving,

not rushing.

Staff should explain the support arrangements and the information you need to get
started. You do not have to remember everything at once; important details can be

revisited as you settle in.

Meet the people who can help

Ask who is supporting you that day and how to
contact staff later. Find out what happens when
shifts change or your usual worker is
unavailable. If remembering names is difficult,
ask for a simple written or visual reminder that
you can refer to.

Protect familiar routines

Discuss meals, sleep, personal care, quiet time
and contact with important people. Explain what
you prefer to do yourself and where you would
welcome help. A first day may feel different
from an ordinary day; ask which arrangements
are temporary and which are part of the usual
plan.

TAKE INTO THE CONVERSATION

Before the first evening, check that you know how to
reach help, what the overnight arrangement is and

whom to ask about tomorrow.

Get to know the space

Ask to be shown the facilities you will use and
the health and safety arrangements that apply.
Find out how to get help, report a problem and
use shared areas. If something feels inaccessible
or confusing, tell staff rather than assuming you
must manage without support.

Leave room for mixed feelings

Feeling excited, tired or uncertain does not
mean the move has failed. Tell someone how
the day is going and what would help. You can
ask for a break from information, a quieter
conversation or support to contact a trusted
person.
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04 / YOUR FIRST WEEKS

A plan that sounds like you.

Your support plan should bring together what matters to you, the help you need and the
outcomes you want to work towards. It should be useful in everyday situations, not just

something kept in a file.

Explain your communication

Tell staff how you prefer people to speak with
you, how you show agreement or discomfort
and whether you need time to process
information. Discuss reminders, visual
information or other aids. People should not
assume that silence means understanding or
agreement.

Say what helps on a difficult day

Discuss situations that can feel overwhelming
and what usually helps. Explain who you want
contacted, what information can be shared and
how you prefer support to be offered. Relevant
professional plans and safety arrangements
should be clear to the people who need to use
them.

TAKE INTO THE CONVERSATION

Choose small, meaningful goals

A goal could involve preparing a meal, finding a
local activity, managing an appointment or
feeling more comfortable in a new place. Start
with something that matters to you. Agree what
help would make the first step possible and how
you want to talk about progress.

Ask for the plan to be reviewed

Tell staff if support is not working as expected, if
a routine does not suit you or if your needs
change. Ask how changes are agreed and
recorded. Your views remain important even if a
change also requires discussion with a
commissioner or another professional.

Pick one goal and finish these lines: “| would like to... /
The first step is... / | want help with... / We will talk about

it again...”
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05 / EVERYDAY LIVING

Ordinary life should still be yours.

Support can help with the practical parts of life while making space for identity,
relationships and interests. What is included depends on your agreed plan and the service

you use.

Home and daily tasks

Discuss shopping, meals, cleaning, laundry and
keeping your home comfortable. You may want
to do some tasks independently and practise
others with support. Ask how shared tasks are
organised and how you can raise a concern if
an arrangement does not feel fair or workable.

Health and wellbeing

Your plan may include help with appointments,
everyday health routines or recognising when
additional support is needed. Ask which
professional to contact about clinical questions.
Tell someone if you are worried about your
health; a brochure cannot tell you what
treatment you need.

TAKE INTO THE CONVERSATION

People and places that matter

Talk about friends, family, faith, hobbies and
local places you want to stay connected with.
Ask about visitor arrangements and transport.
Some activities may involve extra costs or
planning; clarify these before booking or
assuming staff can accompany you.

Learning and opportunities

You may want to explore education,
volunteering, work, creative activities or
community groups. Staff can discuss relevant
opportunities and other organisations that may
help. Availability will vary, so agree a realistic
first step and the support needed to try it.

Plan one thing you want to keep doing, one thing you
would like to try and one person or place you want to

stay connected with.
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06 / MONEY, HOME AND YOUR VOICE

Practical details help you feel

more in control.

You should know where to find information about the responsibilities that apply to your
home and support. Ask for explanations when a charge, rule or decision is unclear.

Rent and other payments

Where accommodation charges apply, ask what
you pay, when payment is due and who can
answer questions. Rent, support fees and
ordinary living costs may be separate. Speak to
staff early if payment is difficult, and ask where
to obtain specialist benefits or money advice.

Privacy and involvement

Discuss how information about you is used and
who you want involved in your support. Ask
before sharing other people’s personal
information. If someone needs to act for you,
the relevant authority and safeguards should be
clear; ask for help understanding what applies.

TAKE INTO THE CONVERSATION

Repairs and household concerns

Find out how to report a repair and who handles
an urgent housing problem. Keep the contact
route where you can find it. Explain the problem
and how it affects you. A support worker may
help you report an issue, but the housing
provider may be responsible for the repair.

Feedback, complaints and
advocacy

You can raise a concern about support and ask
how it will be addressed. Start with a trusted
staff member or the service’s complaints route,
and keep a note of the response. Ask about
independent advocacy if you need help
expressing your view or understanding a
decision.

Keep three contact routes handy: routine support
questions, housing or repairs, and urgent help. Ask staff

to explain when to use each one.
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07 / REVIEW AND WHAT COMES NEXT

Settling in is a conversation that

continues.

There is no single timetable for feeling at home or developing confidence. Reviews should
consider your experience and what is happening in everyday life, alongside the agreed

support needs and responsibilities.

Notice what is working

Think about the routines, relationships and
activities that feel useful. A familiar journey, a
calmer evening or confidence asking a question
may be meaningful progress. Tell staff what you
want to keep so that reviews do not focus only
on problems.

Adjust support carefully

You may want to do more independently, need
extra help or have a new goal. Changes should
be discussed and planned with the relevant
people. Ask what will change, how it will be
checked and what happens if the new
arrangement does not work for you.

TAKE INTO THE CONVERSATION

At a review, ask: “What is better for me? What is still
difficult? What are we changing? Who will help? When

will we check again?”

Explain what needs to change

Describe a specific situation, how it affects you
and what might help. Ask for agreed actions and
a time to talk again. If you are not comfortable
raising something alone, ask a trusted person or
advocate to help you prepare or attend the
conversation.

Prepare for a future move if
relevant

Some people later move to a different
arrangement; others continue with support that
adapts around them. If a move is proposed, ask
why, what choices you have and how the
transition will be prepared. Keep your
preferences and important relationships central
to the discussion.
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KEEP THIS GUIDE CLOSE

A clear next step. A conversation
that starts with you.

You do not need to have every answer before contacting us. Start with what matters,
what has changed and the decision you are trying to make. We can discuss the
appropriate route and what further information is needed.

Speak with Moreways

0333 016 5288 » morewayshealthcare.com

EXPLORE THE FULL LIBRARY

Services & support « Family support ¢ Private supported living * Moving in & everyday life

SOURCES AND USEFUL NEXT READS

Your Moreways Healthcare journey

Joining Moreways Healthcare

Life with Moreways Healthcare

Residents’ information and practical help

Published September 2026. This guide explains general information and questions to discuss; it is not an individual care
plan, an offer of accommodation, or medical, legal, financial or benefits advice. Support, staffing, costs and availability

must be confirmed for the individual. Photographs are illustrative and do not identify a promised home, staff team or
service user.
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https://morewayshealthcare.com/contact-us/
https://morewayshealthcare.com/for-our-customers/your-myriad-care-journey/
https://morewayshealthcare.com/for-our-customers/your-myriad-care-journey/joining-myriad-care/
https://morewayshealthcare.com/for-our-customers/your-myriad-care-journey/life-with-myriad-care/
https://morewayshealthcare.com/for-our-customers/

